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Introduction 

The Borders has a unique heritage and culture. Proximity to England and a long history of turbulence 

between the two nations has resulted in the community having strong traditional values and loyalties, but 

remaining progressive in outlook. Borderers are proud of their individual community identities and civic 

celebrations, such as local "Common Ridings" and summer festivals, and combine these with a spirit of 

enterprise and innovation. 

From traditional industry to modern business, the Borders provide many opportunities for employment, and 

our beautiful countryside offers a wide range of outdoor activities and sports to visitors and residents alike. 

 

  

Life in the Scottish Borders 

New to the Borders 
A guide to help people from overseas who live and work in the Scottish Borders 



 

Back to Contents page 

S
c

o
ttis

h
B

o
rd

e
rs

 

5 

Map of the Scottish Borders 

 

Visit Scotland - Towns 

 

Ayton 

Chirnside 

Coldingham                

(Coldingham - Town Website) 

Coldstream 

Duns 

(Duns - Town Website) 

http://guide.visitscotland.com/vs/guide/5,en,SCH1/objectId,RGN59898vs,curr,GBP,season,at1,selectedEntry,home/home.html
http://guide.visitscotland.com/vs/guide/5,en,SCH1/objectId,RGN711vs,curr,GBP,season,at1,selectedEntry,home/home.html
http://guide.visitscotland.com/vs/guide/5,en,SCH1/objectId,RGN709vs,curr,GBP,season,at1,selectedEntry,home/home.html
http://www.coldingham.info/
http://www.visitscottishborders.com/WhereToExplore/TownsAndVillages/coldstream.aspx
http://guide.visitscotland.com/vs/guide/5,en,SCH1/objectId,RGN714vs,curr,GBP,season,at1,selectedEntry,home/home.html
http://guide.visitscotland.com/vs/guide/5,en,SCH1/objectId,RGN714vs,curr,GBP,season,at1,selectedEntry,home/home.html
http://www.duns.bordernet.co.uk/
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Eyemouth 

Galashiels 

(Galashiels - Town Website) 

Hawick 

(Hawick - Town Website) 

Jedburgh 

(Jedburgh - Town Website) 

Kelso  

(Kelso - Town Website ) 

 

Melrose 

(Melrose - Town Website) 

Peebles 

(Peebles - Town Website) 

Selkirk  

(Selkirk - Town Website) 

      

Useful Links 

  

http://guide.visitscotland.com/vs/guide/5,en,SCH1/objectId,RGN715vs,curr,GBP,season,at1,selectedEntry,home/home.html
http://www.visitscottishborders.com/WhereToExplore/TownsAndVillages/galashiels.aspx
http://www.visitgalashiels.com/
http://www.visitscottishborders.com/WhereToExplore/TownsAndVillages/hawick.aspx
http://www.visitscottishborders.com/WhereToExplore/TownsAndVillages/hawick.aspx
http://www.teribus.com/
http://www.visitscottishborders.com/WhereToExplore/TownsAndVillages/jedburgh.aspx
http://www.visitscottishborders.com/WhereToExplore/TownsAndVillages/jedburgh.aspx
http://www.jedburgh-online.org.uk/
http://www.visitscottishborders.com/WhereToExplore/TownsAndVillages/kelso.aspx
http://www.kelso.bordernet.co.uk/
http://www.visitscottishborders.com/WhereToExplore/TownsAndVillages/melrose.aspx
http://www.visitscottishborders.com/WhereToExplore/TownsAndVillages/melrose.aspx
http://www.melrose.bordernet.co.uk/
http://www.visitscottishborders.com/WhereToExplore/TownsAndVillages/peebles.aspx
http://www.visitscottishborders.com/WhereToExplore/TownsAndVillages/peebles.aspx
http://www.peebles.info/
http://www.visitscottishborders.com/WhereToExplore/TownsAndVillages/selkirk.aspx
http://www.selkirkonline.org/
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Getting Out & About 

To plan your journey to the Scottish Borders visit Traveline or TransportDirect.  

Getting here by bus: 

¶ First Group  

¶ Munro's of Jedburgh  

¶ National Express  

Getting here by car: 

The main roads to and from the region are: 

¶ The A1, which runs along the east coast from London to Edinburgh; passing near Eyemouth. 

¶ The A7 which runs north to south from Edinburgh to Carlisle and the M6; passing through 

Galashiels, Selkirk and Hawick. 

¶ The A68 running from Darlington to Edinburgh; passing through Jedburgh, Newtown St. Boswells, 

Earlston and Lauder. 

¶ The A72, which runs east to west from Galashiels to Hamilton; passing through Innerleithen and 

Peebles 

Getting here by train: 

To plan your journey visit National Rail   

The nearest stations are: 

¶ Edinburgh Waverley   

¶ Newcastle Central Station   

¶ Berwick-upon Tweed   

¶ Carlisle   

Although the region has no working railway stations the Waverley Railway Project  aims to re-establish a rail 

link to provide a passenger transport service from Edinburgh through Midlothian to Tweedbank by 2011. 

Getting here by plane: 

The nearest airports are: 

¶ Edinburgh   

¶ Newcastle  

 

Useful Links 

  

http://www.travelinescotland.com/
http://www.transportdirect.info/
http://www.firstgroup.com/ukbus/scotland/sescot/home
http://www.munrosofjedburgh.co.uk/
http://www.nationalexpress.com/
http://www.nationalrail.co.uk/
http://www.nationalrail.co.uk/stations/edb/details.html
http://www.nationalrail.co.uk/stations/NCL.html
http://www.nationalrail.co.uk/stations/bwk/details.html
http://www.nationalrail.co.uk/stations/CAR.html
http://www.waverleyrailwayproject.co.uk/
http://www.edinburghairport.com/
http://www.newcastleairport.com/
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Cinemas & Theatres 

The Scottish Borders has a number of dedicated theatres and cinemas, providing a wide variety of 

entertainment to appeal to all. In addition to this, seasonal activities and events are held throughout the 

area at various times of the year.   

Heart of Hawick 

Kirkstile 

Hawick  

TD9 0AE  

 

Box Office Phone: 01450 360688 

Tel:                      01450 360680 

Web: http://www.heartofhawick.co.uk/  

Bowhill Little Theatre 

Buccleuch Heritage Trust 

Bowhill 

Selkirk 

TD7 5ET 

 

Tel:  01750 22204 

 

E-mail: bht@buccleuch.com 

Web:    http://www.bowhilltheatre.co.uk/   

The Eastgate Theatre & Arts Centre 

Eastgate 

Peebles 

EH45 8AD 

 

Box Office:        01721 725777     

Administration:  01721 725785     

 

E-mail: mail@eastgatearts.com 

Web:   http://www.eastgatearts.com/  

The Wynd Theatre 

The Wynd 

Melrose 

TD6 9PA 

 

Tel: 01896 820028 

 

E-mail: drama@thewynd 

Web:   http://www.thewynd.com/  

http://www.heartofhawick.co.uk/
mailto:bht@buccleuch.com
http://www.bowhilltheatre.co.uk/
mailto:mail@eastgatearts.com
http://www.eastgatearts.com/
mailto:drama@thewynd
http://www.thewynd.com/


 

Back to Contents page 

S
c

o
ttis

h
B

o
rd

e
rs

 

9 

Pavilion Cinema 

Market Street 

Galashiels 

Selkirkshire 

TD1 3AF 

 

Tel:   01896 752767 

Fax:  01896 754118 

 

Web:    http://www.pavilioncinema.co.uk/  

Hawick Little Theatre Film Club 

8 Croft Road 

Hawick 

 

Tel:    01450 371212  

 

Web: http://www.hawicklittletheatre.fsnet.co.uk/  

For more information visit: 

Scottish Borders Events Calendar or Border Events 

 

Useful Links 

  

http://www.pavilioncinema.co.uk/
http://www.hawicklittletheatre.fsnet.co.uk/
http://www.visitscottishborders.com/EventsCalendar/default.aspx
http://www.borderevents.com/
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Sports and Leisure Centres 

Borders Sports & Leisure Trust operate sports facilities across the region, including six swimming pools and 

five gyms. These are: 

Eyemouth Leisure Centre 

Tel: 01890 750 557 

Galashiels Swimming Pool 

Tel: 01896 752 154 

Gytes Leisure Centre (Peebles) 

Tel: 01721 723 688 

Kelso Swimming Pool  

Tel:  01573 224 944 

Peebles Swimming Pool 

Tel:  01721 720 779 

Selkirk Fitness Centre 

Tel:  01750 20897 

Teviotdale Leisure Centre (Hawick) 

Tel:  01450 374 440 

Tweedbank Outdoor Complex (Galashiels) 

Tel: 01896 750 456 

For further information on venues, facilities and membership, log on to http://www.bslt.org.uk/. There are 

also a number of private health clubs and fitness centres operating. Consult the telephone directory or 

make enquiries at your Community Centre.  

 

Useful Links 

  

http://www.bslt.org.uk/
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Community Centres & Libraries 

Community Centres 

The Community Centres in most towns provide social activities and events and facilities for further 

education. They can also be used for private bookings. o find your local centre you should visit 

www.scotborders.gov.uk/life/educationandlearning/learninginthecommunity/4185.html for contact details.  

Libraries 

Public Libraries carry a range of easy-to-read books and workbooks to help people improve their language 

skills, which are available for loan. For further information call Library HW on 01750 20842 or visit 

www.scotborders.gov.uk/libraries.  

Library facilities are free and open to everyone, but you need to register to use the computer facilities and 

to borrow books or other items from the library. To join the library as a Visitor Member for a period of up to 

three months, you need to pay a small returnable deposit, which will be returned to you when you finally 

return your library card. A Visitors Membership can be renewed as necessary if your stay is longer than 

three months. Membership is free is you can bring proof of your address on an official document, such as a 

Council Tax or gas, electricity or telephone bill. 

Free access to the internet and computing facilities in UK Public Libraries has been provided by the People's 

Network project, and all 12 libraries in the Borders are part of this initiative.  

Local groups, societies and agencies often use library notice boards to display posters and information 

about local events and libraries also provide a programme of Rhymetimes, Storytimes, events and activities 

for different age groups throughout the year.  

Libraries at Galashiels, Hawick, Peebles, Duns and Eyemouth provide collections of books in Polish and 

Portuguese. These collections are changed periodically  and the foreign language books can be requested 

and borrowed from any public library in the Scottish Borders. The libraries also provide a wide selection of 

DVDs, which have foreign subtitles, and a range of music CDs which are available for hire.  

Internet Access 

Internet access is provided at: 

Coldstream Library, Gateway Centre 

Tel: 01890 883 314 

Duns Library, 49 Newtown Street 

Tel:  01361 882 622 

Earlston High School 

Tel:  01896 849 282 

Eyemouth Library, Manse Road 

Tel:  01890 750 300 

http://www.scotborders.gov.uk/life/educationandlearning/learninginthecommunity/4185.html
http://www.scotborders.gov.uk/libraries
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Galashiels Library, Lawyers Brae 

Tel:   01896 752 512 

Hawick Library, North Bridge Street 

Tel:  01450 372 637 

Innerleithen Library, Buccleuch Street 

Tel:  01896 830 789 

Jedburgh Library, 15 Castlegate 

Tel:  01835 863 592 

Kelso Library, Bowmont Street 

Tel:   01573 223 171 

Melrose Library, Market Square 

Tel:  01896 823 052 

Peebles Library, High Street 

Tel:  01721 720 123 

Selkirk Library, Ettrick Terrace 

Tel:   01750 20267 

As libraries operate different opening times, you should check these before visiting. You should also check if 

there are any conditions relating to internet access sessions, or advance booking schemes, in operation. 

Booking is advisable. Anyone wishing to use the computers must read the "Acceptable Use" policy 

beforehand, and parents need to sign a form giving parental consent to allow their children to use 

computers. Full details on the Libraries website: www.scotborders.gov.uk/libraries. A range of software and 

ICT equipment is provided in every library, allowing users to create their own documents, graphics and web 

pages and offers improved access to the internet and the opportunities it provides.  

Many websites have built-in translation facilities, visit www.google.co.uk/ and click "Language Tools", or as 

an alternative, you can access www.uk.altavista.com/, where the Babel Fish facility can translate words, 

phrases or entire websites to and from English.  

There are also 6 Mobile Libraries serving rural communities on a two or three week rotation, which offers a 

more restricted range of services, For further details on the routes operated, telephone Library HQ on  

01750 20842 or visit: 

www.scotborders.gov.uk/life/educationandlearning/libraries/libraryservices/mobilehousebound/.  

 

Useful Links 

  

http://www.scotborders.gov.uk/libraries
http://www.google.co.uk/
http://www.uk.altavista.com/
http://www.scotborders.gov.uk/life/educationandlearning/libraries/libraryservices/mobilehousebound/
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Other Groups 

Scottish Borders Council 

Scottish Borders Council is responsible for delivering local government services in the area, such as schools, 

social services and the library service. For a full range of services and the information provided by the 

Council, visit http://www.scotborders.gov.uk/.  

Scottish Borders Community Planning Partnership - "New Ways" 

The council is committed to working with its partners in the public, private and voluntary sectors to deliver 

better public services that are based on a clear understanding of the community's needs. This process is 

called "New Ways". Visit the New Ways website to have your say on how services could be improved: 

www.scottishbordersnewways.com/public/default.htm. For more information on all aspects of life in the 

Borders, visit http://www.ourscottishborders.com/.  

Churches and Places of Worship 

You will find most of the main denominations of churches in the Borders, the most widely represented 

being the Church of Scotland (Presbyterian). The Roman Catholic Church is present in most towns and 

Methodist, Baptist and others can also be found in the area. Details of locations and services can be 

obtained from a number of sources, including websites, local newspapers and libraries. The website 

www.scottishchristian.com/churches lists all churches that have a website, and both the Church of Scotland 

and the Roman Catholic Church have their own websites which give details of each parish, locations and 

times of service. See http://www.churchofscotland.org.uk/ and for the Catholic Church visit 

http://www.archdiocese-edinburgh.com/. Edinburgh has a wider range of churches and places of worship, 

including those for other faith groups. Followers of Islam are served by the Central mosque and Islamic 

Centre,  0131 667 0140. 

 

Useful Links 

  

http://www.scotborders.gov.uk/
http://www.scottishbordersnewways.com/public/default.htm
http://www.ourscottishborders.com/
http://www.scottishchristian.com/churches
http://www.churchofscotland.org.uk/
http://www.archdiocese-edinburgh.com/
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Introduction 

If you are a British citizen or a national from the EEA (European Economic Area), you do not need permission 

to work in the UK but if  you are from Bulgaria, the Czech Republic, Estonia, Hungary, Latvia, Lithuania, 

Poland, Romania, Slovakia or Slovenia, you need to check your eligibility before you can work here. If you 

are from outside the EEA, you may still be able to work in Scotland providing you are eligible for a Work 

Permit or meet the criteria for acceptance on one of the schemes available to people wanting to come to 

work in the UK . Further detailed information is available from 

www.bia.homeoffice.gov.uk/workingintheuk/. 

Coming to work in the UK? - Bulgarian 
Coming to work in the UK? - Czech  
Coming to work in the UK? - English  
Coming to work in the UK? - Hungarian  
Coming to work in the UK? - Latvian  
Coming to work in the UK? - Lithuanian  
Coming to work in the UK? - Polish  
Coming to work in the UK? - Portuguese  
Coming to work in the UK? - Romanian  
Coming to work in the UK? - Russian  
Coming to work in the UK? - Slovakian  

 

 

  

Money & Employment 

New to the Borders 
A guide to help people from overseas who live and work in the Scottish Borders 

http://www.bia.homeoffice.gov.uk/workingintheuk/
http://www.hmrc.gov.uk/migrantworkers/bulgarian.pdf
http://www.hmrc.gov.uk/migrantworkers/czech.pdf
http://www.hmrc.gov.uk/migrantworkers/english.pdf
http://www.hmrc.gov.uk/migrantworkers/hungarian.pdf
http://www.hmrc.gov.uk/migrantworkers/latvian.pdf
http://www.hmrc.gov.uk/migrantworkers/lithuanian.pdf
http://www.hmrc.gov.uk/migrantworkers/polish.pdf
http://www.hmrc.gov.uk/migrantworkers/portuguese.pdf
http://www.hmrc.gov.uk/migrantworkers/romanian.pdf
http://www.hmrc.gov.uk/migrantworkers/russian.pdf
http://www.hmrc.gov.uk/migrantworkers/slovakian.pdf
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Money 

General Information   

Once you have arrived in the Scottish Borders there are some things you need do in order to make your life 

easier.  

You might be also entitled to financial help on the same basis as UK citizens, provided you meet the relevant 

eligibility criteria. 

   

Banks   

You will likely need to open a bank account so that your employer can pay your wages directly into it and 

make payments to other people.  

To open a bank account, you might need to provide: 

¶ proof of identity (passport, national identity card, or driving licence) 

¶ proof of your current address (tenancy agreement, letter of confirmation of your address from your 

employer or a bill addressed to you for gas or electricity) 

¶ proof of employment. 

Requirements may vary from bank to bank so it is useful to take with you as much information as possible. 

    

Post Office   

Branches of the Post Office are in most towns and villages and offer a wide range of services. For details 

about Post Office products, call the helpline 0845 722 3344 or visit http://www.postoffice.co.uk/ 

The main services include: 

¶ postage for letters and parcels 

¶ banking services 

¶ payment of bills 

¶ currency exchange 

¶ insurance services 

¶ phone cards and mobile phone top-ups 

¶ car and vehicle licences. 

   

Benefits 

If you come to the United Kingdom you may be eligible for financial help on the same basis as UK citizens, 

provided you meet the relevant eligibility criteria for those benefits. As these are quite complex and depend 

on your circumstances it is recommended to contact specialist services for advice. 

  

http://www.postoffice.co.uk/
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Organisations providing help 

If you are in doubt over which category you fall into or if you need further information contact: 

¶ Welfare Benefits Service at the Scottish Borders Council 

¶ Benefit Advisor/Financial Inclusion Officer/Tenancy Support Worker (titles vary) at your housing 

association  

¶ your local Citizens Advice Bureau  

¶ Her Majesty's Revenue and Customs (HMR&C) for Tax Credits 

¶ the Disability and Carers service for disability benefits  

¶ Child Poverty in Action helpline  

 

National Insurance Number 

You must apply for a National Insurance number to work in the UK. It is your unique reference number 

which makes sure that the National Insurance contributions and tax you pay are properly recorded on your 

account.  

The Jobcentre Plus National Insurance number allocation service is available on 0845 600 0643 (8.00 am to 

6.00 pm, Monday to Friday). 

For more information go to: http://www.hmrc.gov.uk/migrantworkers/uk-tax.htm#A2  

  

Income Tax 

Income Tax is a tax on your income. There are different rates of Income Tax depending on how much you 

earn - to see how much tax you have to pay go to: http://www.hmrc.gov.uk/incometax/basics.htm  

To see what your tax code means go to http://www.hmrc.gov.uk/incometax/codes-basics.htm  

For more information go to 

http://www.direct.gov.uk/en/MoneyTaxAndBenefits/Taxes/BeginnersGuideToTax/IncomeTax/Introductiont

oIncomeTax/DG_078825 or visit your local HMRC office. 

  

Pension  

A forecast will tell you how much you are likely to get when you make your claim. You will not be able to get 

a forecast once you are within thirty days of your State Pension age 

To apply online for a forecast go https://secure.thepensionservice.gov.uk/statepensionforecast 

or call 0845 3000 168 (8am to 8pm Monday to Friday, 9am to 1pm on Saturday). Ask for an interpreter if 

English is not your first language) 

  

  

http://www.hmrc.gov.uk/migrantworkers/uk-tax.htm#A2
http://www.hmrc.gov.uk/incometax/basics.htm
http://www.hmrc.gov.uk/incometax/codes-basics.htm
http://www.direct.gov.uk/en/MoneyTaxAndBenefits/Taxes/BeginnersGuideToTax/IncomeTax/IntroductiontoIncomeTax/DG_078825
http://www.direct.gov.uk/en/MoneyTaxAndBenefits/Taxes/BeginnersGuideToTax/IncomeTax/IntroductiontoIncomeTax/DG_078825
https://secure.thepensionservice.gov.uk/statepensionforecast
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Debt 

It is important for you to deal with any debt matters as soon as possible. Initially, you should concentrate on 

priority debts and these would include mortgage or rent, council tax, gas and electricity. 

To find out what money you have available to pay off your debts, fill in the budget planner.  

If you feel you need help in dealing with your creditors or any other debt-related issues, such as budgeting, 

free, confidential and impartial advice is available to anyone who is resident within the Scottish Borders 

 

Organisations providing help 

Your local Citizen Advice Bureau  

or  

Money/Debt Advice Service,   

Scottish Borders Council 

East End 

Earlston TD4 6HU 

 

Tel. 01896 849802  

    

Budget Planner - English 

Budget Planner - Polish 

Budget Planner - Portuguese 

Budget Planner - Russian 

  

http://www.newtotheborders.co.uk/Upload/Documents/3_budgetplannerEng201210.xls
http://www.cas.org.uk/
http://www.newtotheborders.co.uk/Upload/Documents/3_budgetplannerRussian201210.xls
http://www.newtotheborders.co.uk/Upload/Documents/3_budgetplannerRussian201210.xls
http://www.newtotheborders.co.uk/Upload/Documents/3_budgetplannerRussian201210.xls
http://www.newtotheborders.co.uk/Upload/Documents/3_budgetplannerRussian201210.xls
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Find a Job 

If you are eligible to work in the UK and you are living in the Scottish Borders you can find a job in several 

ways: 

From advertisements in newspapers such as -                                                                          

¶ Southern Reporter (published on Thursdays) 

¶ Border Telegraph (published on Wednesdays) 

¶ Hawick News (published on Fridays) 

¶ Berwickshire News (published on Thursdays) 

¶ Peeblesshire News (published on Fridays)  

¶ Through private employment agencies 

By visiting the Jobcentre Plus office at: 

New Reiver House, High Street, Galashiels  

Tel: 01896 612400 

or 

5 - 9 North Bridge Street, Hawick  

Tel: 01450 403000 

In Kelso and Peebles Libraries there are Job Points, where it is possible to obtain further information about 

job vacancies or gain access to a telephone link with the main job centre  

To find Job Centres elsewhere, go to 

http://www.direct.gov.uk/en/Employment/Jobseekers/LookingForWork/index.htm 

Careers Scotland can also provide information free of charge to help you find a job. They will advise you on 

the skills and qualifications needed for jobs, the availability of learning and training opportunities and 

possible sources of funding for training. You may visit the following offices during office hours at: 

Bridge Street, Galashiels  

Tel: 01896 754884 

12 Howegate, Hawick 

Tel: 01450 372724 

Careers Scotland also operates "drop-in" centres in Peebles, Kelso, Duns and Eyemouth but an appointment 

is advised to avoid waiting to be seen at busy times. For further information about Careers Scotland call 

0845 502502 or visit http://www.careers-scotland.org.uk/.  

Useful Links 

   

http://www.direct.gov.uk/en/Employment/Jobseekers/LookingForWork/index.htm
http://www.careers-scotland.org.uk/
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Rights & Responsibilities 

The following employment rights may apply to you: 

National Minimum Wage:  

Most people who work in the UK have a right to be paid at least the National Minimum Wage. The amounts 

paid vary according to age and whether or not you are receiving training. If you do not know how much you 

should be paid by law, or you think your pay is less than the Minimum National Wage, call the Helpline on 

0845 600 0678 or contact 

http://www.direct.gov.uk/en/Employment/Employees/TheNationalMinimumWage/DG_10027201  

Deductions from Wages:  

You must pay income tax and National Insurance on your pay. National Insurance helps pay for state 

healthcare and pensions. If you work for an employer, he/she will take it directly from your pay and send it 

to the government. You should receive a pay slip that shows how much you have been paid and how much 

has been taken out for tax and National Insurance Apart from tax and National Insurance, employers can 

only deduct money from your wages for accommodation, pensions, transport and with your approval, trade 

union subscriptions. The law limits the amount they can take for accommodation. You should visit 

http://www.direct.gov.uk/en/Employment/Employees/Pay/DG_175878 for more detailed information 

about contracts of employment or deductions from wages. 

Working Time Regulations:  

There is a legal limit on the average working hours, rest breaks and paid annual leave for most jobs in the 

UK. You can check if your job is covered by contacting the Department of Trade and Industry on 0845 6000 

925 or http://www.direct.gov.uk/en/Employment/Employees/WorkingHoursAndTimeOff/DG_10029426   

Health & Safety  

 Your employer and the person who controls your workplace have a legal responsibility to protect your 

health, safety and welfare at work. They must ensure: 

you are advised of any risks to your health and safety 

you are not placed in a job for which you are not qualified 

your workplace is a safe environment 

you receive appropriate training 

If you are worried about health and safety in your workplace, tell your boss, Health & Safety or Trade Union 

representative. If you are still not happy, you can contact the Health & Safety Executive's multi-lingual 

information line on 0845 345 0055 or for general information visit www.hse.gov.uk/.  

  

http://www.direct.gov.uk/en/Employment/Employees/TheNationalMinimumWage/DG_10027201
http://www.direct.gov.uk/en/MoneyTaxAndBenefits/Taxes/WorkingAndPayingTax/index.htm
http://www.direct.gov.uk/en/MoneyTaxAndBenefits/Taxes/BeginnersGuideToTax/DG_4015904
http://www.direct.gov.uk/en/Employment/Employees/Pay/DG_175878
http://www.direct.gov.uk/en/Employment/Employees/WorkingHoursAndTimeOff/DG_10029426
http://www.hse.gov.uk/
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Statutory Benefits 

If you earn more than the National Insurance threshold, you may be eligible for Statutory Sick Pay (SSP) 

from your employer if you are ill and absent from work for more than four days. If you are an agency worker 

and paying National Insurance, you may be entitled to SSP if you were on assignment at the time of your 

illness. 

For more detailed information visit http://www.dwp.gov.uk/healthcare-professional/benefits-and-

services/statutory-sick-pay/.  

 If you are pregnant and have 26 continuous weeks employment by the 15th week before childbirth, you 

may be entitled to Statutory Maternity Pay. If you are not eligible, you may still claim a maternity allowance 

from your local benefits agency, depending on your National Insurance contributions. For more information 

visit  http://www.dwp.gov.uk/international/benefits/statutory-maternity-pay-smp/. 

Employees are entitled to statutory holiday entitlement, which allows employees to take paid holiday and 

payment for untaken statutory holiday entitlement on termination of employment. Further information can 

be obtained by visiting 

http://www.direct.gov.uk/en/Employment/Employees/Timeoffandholidays/index.htm .  

Downloads 

Tax Credits leaflet (English)          - pdf 

Tax Credits leaflet (Polish)           - pdf 

Tax Credits leaflet (Portuguese)    - pdf  

Useful Links 

 

 

  

http://www.dwp.gov.uk/healthcare-professional/benefits-and-services/statutory-sick-pay/
http://www.dwp.gov.uk/healthcare-professional/benefits-and-services/statutory-sick-pay/
http://www.dwp.gov.uk/international/benefits/statutory-maternity-pay-smp/
http://www.direct.gov.uk/en/Employment/Employees/Timeoffandholidays/index.htm
http://www.newtotheborders.co.uk/Upload/Documents/3_EngTaxCreditsLeaflets1.pdf
http://www.newtotheborders.co.uk/Upload/Documents/3_pol903020TaxCreditsLeaflet.pdf
http://www.newtotheborders.co.uk/Upload/Documents/3_Por903020TaxCreditsLeaflet1.pdf
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Self Employment 

Starting Your Own Business  

If you want to start your own business, you need to ensure you are eligible to do so in the first instance and 

you can obtain more information about eligibility by visiting www.bia.homeoffice.gov.uk/workingintheuk/.  

If you are eligible to work in the UK you are best to register with HM Revenue & Customs (HMRC). You can 

find out more information by visiting http://www.hmrc.gov.uk/individuals/fgcat-selfemployment.shtml. If 

you are newly self-employed you can telephone their Helpline 08459 154515 for immediate advice on the 

initial steps you need to take, or log on to www.hmrc.gov.uk/startingup/ 

As self-employed, your Income tax liability will be based on your own assessment of your income, which will 

then be checked by HMRC. You also need to pay National Insurance, under a different classification from 

employed people. The publication "Working for Yourself - The Guide" covers all financial aspects of self-

employment, as well as providing advice on other topics; http://www.hmrc.gov.uk/leaflets/se1.htm .  

It is important that you seek professional advice as early as possible if you are thinking of becoming self-

employed, so that your business is legal and you are aware of your responsibilities of being self-employed. 

In Scotland as part of its aim to foster long term sustainable economic growth in Scotland the Scottish 

Government has a range of initiatives to encourage business start-ups and grow existing businesses. These 

include financial support and advice and more information can be obtained by visiting 

www.scotland.gov.uk/Topics/Business-Industry/support. For practical help, advice and support for new or 

growing businesses you should contact Business Gateway 0845 609 6611 or visit 

http://www.bgateway.com/bdotg/action/home?site=202&furlname=scottishenterprise&furlparam=scottis

henterprise&ref=http%3A//www.scottish-enterprise.com/sedotcom_home/services-to-

business/how_to_start_a_business.htm&domain=www.bgateway.com.  

 

Useful Links 

  

http://www.bia.homeoffice.gov.uk/workingintheuk/
http://www.hmrc.gov.uk/individuals/fgcat-selfemployment.shtml
http://www.hmrc.gov.uk/startingup/
http://www.hmrc.gov.uk/leaflets/se1.htm
http://www.scotland.gov.uk/Topics/Business-Industry/support
http://www.bgateway.com/bdotg/action/home?site=202&furlname=scottishenterprise&furlparam=scottishenterprise&ref=http%3A//www.scottish-enterprise.com/sedotcom_home/services-to-business/how_to_start_a_business.htm&domain=www.bgateway.com
http://www.bgateway.com/bdotg/action/home?site=202&furlname=scottishenterprise&furlparam=scottishenterprise&ref=http%3A//www.scottish-enterprise.com/sedotcom_home/services-to-business/how_to_start_a_business.htm&domain=www.bgateway.com
http://www.bgateway.com/bdotg/action/home?site=202&furlname=scottishenterprise&furlparam=scottishenterprise&ref=http%3A//www.scottish-enterprise.com/sedotcom_home/services-to-business/how_to_start_a_business.htm&domain=www.bgateway.com
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Introduction 

Finding somewhere to live is important for everyone and suitable accommodation can be provided by an 

employer, private landlord or other housing providers, such as Housing Associations. 

Accommodation can be: 

 

¶ rented from a private landlord (renting a house/flat or a room only)  

¶ rented from a Housing Association or Registered Social Landlord 

¶ provided by your employer - tied accommodation 

¶ purchased on the open market 

 

If you are facing homelessness or threatened with losing your home, click here. 

 

A number of local weekly newspapers contain advertisements about housing, these are: 

¶ Southern Reporter (published on Thursdays) 

¶ Border Telegraph (published on Wednesdays) 

¶ Hawick News (published on Fridays) 

¶ Berwickshire News (published on Thursdays) 

¶ Peeblesshire News (published on Fridays) 

You can also find accommodation through local estate agents and solicitors who publish the free Border 

Solicitors Property Guide (BSPC), available from libraries, solicitors' offices and branches of most banks. 

Details are also available on their website http://www.bspcpropertyguide.co.uk/.  

 

Useful Links 

  

Housing 

New to the Borders 
A guide to help people from overseas who live and work in the Scottish Borders 

http://www.bspcpropertyguide.co.uk/
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Rented Accommodation - From a Private Landlord 

Properties can be rented with all furniture (fully furnished), with some furniture (part furnished) or with no 

furniture (unfurnished). Rent is normally paid each month, with one month paid in advance. In addition, 

most private landlords will ask for a deposit, which can be as much as one month's rent. You will normally 

get this returned to you at the end of your tenancy. 

If a landlord is renting a house, a flat or a bedroom to you there are some laws which must be followed. You 

should get a lease (also known as a "tenancy agreement") from your landlord, which explains your rights 

whilst renting the accommodation and the length of your stay in the property. The most common type of 

lease is called a "Short Assured Tenancy". Your lease should also tell you whether you have to pay Council 

Tax, Gas and Electricity bills and telephone bills. If it does not ask your landlord to confirm in writing what 

bills you are responsible for. There are certain rights you have whatever your tenancy agreement or lease 

might say. For example, you cannot be forced to leave if you do not want to without the landlord obtaining 

a court order. Landlords are responsible for most maintenance issues but tenants are responsible for any 

damage they may cause, and must allow the landlord access to property to do repairs. Also, rental property 

should: 

¶ be in good condition 

¶ be structurally safe 

¶ be free from damp which may affect your health 

¶ have lighting, heating and ventilation 

¶ have an adequate piped supply of clean water 

¶ have an effective system for drainage of foul, waste and surface water 

¶ have a suitably located toilet to be only used by the occupants of that property 

¶ have a bath or shower and wash-hand basin, with hot and cold water 

¶ have satisfactory facilities for the preparation and cooking of food including a sink with hot and cold 

water. 

Make sure that you do not have too many people living in your property. This is called "overcrowding" or 

"over occupation" and is illegal. To find out if your home is overcrowded or in disrepair contact 

Environmental Health at Scottish Borders Council by calling 01450 364706 or 01361 886106. 

All private landlords must be registered with Scottish Borders Council. For your own protection, you should 

not rent property from a private landlord who is unregistered. You can contact the Housing Strategy Team 

at Scottish Borders Council on 01835 825169 to find out whether a landlord is registered. For more 

information about your rights on housing issues including  your lease, tenancy agreement or landlord 

responsibilities telephone Shelter by calling 0808 800 4444. 

Houses in Multiple Occupation (HMOs) 

If three or more unrelated people share private accommodation, the house is considered legally to be a 

House in Multiple Occupation (HMO). All HMOs need to be licensed by Scottish Borders Council, and it is the 

landlord's obligation to do this to ensure that proper health and safety standards are met. If you live in an 

HMO, or are considering renting one, make sure the property is licensed. You should ask the landlord to 

show you the licence certificate as proof and to make sure it is up-to-date. For further information contact 

the Council by calling 01835 825169. 
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Tied Accommodation 

Accommodation provided by the employer as part of your job. It usually needs to be vacated when your 

ŜƳǇƭƻȅƳŜƴǘ ŦƛƴƛǎƘŜǎΦ CƻǊ ƳƻǊŜ ƛƴŦƻǊƳŀǘƛƻƴ Ǝƻ ǘƻ {ƘŜƭǘŜǊΩǎ ǿŜōǎƛǘŜ 

(http://scotland.shelter.org.uk/getadvice/advice_topics/renting_rights/tied_accommodation) 

 

Useful Links 

  

http://scotland.shelter.org.uk/getadvice/advice_topics/renting_rights/tied_accommodation
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Rented Accommodation - Housing Associations 

If your stay in the Borders is likely to be long-term, you can also try to get accommodation through local 

housing associations, which are also known as registered social landlords (RSLs). RSLs provide a range of 

Social rented accommodation, which aims to provide affordable homes for people in housing need.  

Berwickshire Housing Association, Eildon Housing Association and Waverley Housing; three major Housing 

Associations in the Borders, together with Cairn Housing Association, a national housing provider and 

Scottish Borders Council, have introduced Borders Choice Homes using the "homehunt choice based lettings 

package"  - this makes applying for housing with these housing providers easier. For further information visit 

http://www.homehunt.info/Borders_Choice_Homes.shtml or alternatively visit the local housing office at: 

 

Berwickshire Housing Association 

6 Victoria Street, COLDSTREAM. Tel: 01890 883600                       

55 Newtown Street, DUNS, Tel: 01361 883115 

26 High Street, EYEMOUTH, Tel: 01890 750888 

Alternatively you can visit: http://www.b -h-a.org.uk/ for further information. 

Cairn Housing Association 

43 London Street, EDINBURGH,   Tel: 0131 556 4511                        

Alternatively you can visit: http://www.cairnha.com/  for further information. 

Eildon Housing Association 

The Weaving Shed, Dunsdale Road, SELKIRK,  Tel: 01750 725 900                                    

Alternatively you can visit: http://www.eildon.org.uk/ for further information. 

Waverley Housing 

27 North Bridge Street, HAWICK, Tel: 01450 364200                            

Alternatively you can visit: http://www.waverley-housing.co.uk/ for further information. 

  

http://www.homehunt.info/Borders_Choice_Homes.shtml
http://www.b-h-a.org.uk/
http://www.cairnha.com/
http://www.eildon.org.uk/
http://www.waverley-housing.co.uk/
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Scottish Borders Housing Association is the other leading provider of affordable housing in the Borders.      

Scottish Borders Housing Association (SBHA) 

To apply for a house with SBHA you should contact one of the local offices at: 

2-6 Church Street, GALASHIELS,   Tel: 01896 662870.                            

West Port, HAWICK,   Tel: 01450 360650                                             

9 Kingsland Square, PEEBLES, Tel: 01721 729140                                

Alternatively, you can visit www.sbha.org.uk/ for further information.  

 

Useful Links 

  

http://www.sbha.org.uk/
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Purchasing a Property on the Open Market 

To purchase a property on the open market you should first of all work out your finances and mortgage. To 

check what mortgage is most suitable for you contact an independent financial adviser in your area. 

Remember to include additional costs such as: survey fees, stamp duty (depending on the house price) and 

legal fees. Bear in mind that as an owner you will be responsible for all repairs. 

To find the right property visit your local estate agencies. You should also appoint a solicitor to act on your 

behalf once you have found the right property. 

CƻǊ ŘŜǘŀƛƭŜŘ ƛƴŦƻǊƳŀǘƛƻƴ ƻƴ ǘƘŜ ǎǳōƧŜŎǘ ƻŦ ǇǳǊŎƘŀǎƛƴƎ ǇǊƻǇŜǊǘƛŜǎ ƛƴ {ŎƻǘƭŀƴŘ Ǿƛǎƛǘ {ƘŜƭǘŜǊΩǎ ǿŜōǎƛǘŜ 

(http://scotland.shelter.org.uk/getadvice/advice_topics/finding_a_place_to_live/buying_a_home) 

 

Other housing options: 

¶ Shared Equity 

An option for people on low incomes who wish to own their own home but cannot afford to pay the full 

price for a house. Shared equity means you will pay for the majority share in the property (normally 

between 60 and 80%) and the Scottish Government will hold the remaining share under a shared equity 

agreement which they will enter into with you. You do not pay any form of rent for the property. 

CƻǊ ƳƻǊŜ ƛƴŦƻǊƳŀǘƛƻƴ Ǿƛǎƛǘ {ƘŜƭǘŜǊΩǎ ǿŜōǎƛǘŜ 

http://scotland.shelter.org.uk/getadvice/advice_topics/finding_a_place_to_live/shared_ownership/shared_

equity or check with local housing associations/local authority. 

¶ Shared Ownership 

An option for people that cannot afford to purchase a property but are able to purchase a percentage of it 

(25%, 50% or 75%) from a housing association. It allows you to part buy and part rent your home. Priority is 

given to council and housing association tenants, and people who are on council or housing association 

waiting lists but private tenants can also apply. 

CƻǊ ƳƻǊŜ ƛƴŦƻǊƳŀǘƛƻƴ Ǿƛǎƛǘ {ƘŜƭǘŜǊΩǎ ǿŜōǎƛǘŜ 

(http://scotland.shelter.org.uk/getadvice/advice_topics/finding_a_place_to_live/shared_ownership/about_

shared_ownership) or check with local housing associations/local authority. 

Housing Options Guide  

A comprehensive "Guide to Housing Options", providing housing information and advice relating to all 

aspects of housing, information on all social housing providers operating in the area and regularly updated 

relevant news items can be found by visiting the Scottish Borders Housing Forum website: 

http://housing.scottishborders.gov.uk/options/index.jsp.   

Useful Links 

 

http://scotland.shelter.org.uk/getadvice/advice_topics/finding_a_place_to_live/buying_a_home
http://scotland.shelter.org.uk/getadvice/advice_topics/finding_a_place_to_live/shared_ownership/shared_equity
http://scotland.shelter.org.uk/getadvice/advice_topics/finding_a_place_to_live/shared_ownership/shared_equity
http://scotland.shelter.org.uk/getadvice/advice_topics/finding_a_place_to_live/shared_ownership/about_shared_ownership
http://scotland.shelter.org.uk/getadvice/advice_topics/finding_a_place_to_live/shared_ownership/about_shared_ownership
http://housing.scottishborders.gov.uk/options/index.jsp
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Other Services 

Homelessness Services 

If you are facing homelessness or threatened with losing your home, you can contact: 

Your local Social Work office. For full details of how to find your local office visit: 

www.scotborders.gov.uk/council/locationsdirections/areaoffices/socialworklocaloffices/index.html  

The Homelessness Service 01835 865180 

A Homelessness Officer on Freephone 0800 376 1138 

Emergency, out-of-office hours service on 01896 752 111. 

Guidelines on Making a Homeless Application  

Shelter provide free legal and impartial advice in confidence to anyone with a housing problem by calling 

0808 800 4444 or visit 

http://scotland.shelter.org.uk/easyaccess/easy_access/ways_to_get_advice/help_from_a_solicitor .  If you 

are a woman who is homeless through escaping domestic abuse, you can call 01835 863 514 to contact the 

Borders branch of Women's Aid.  

Anti Social Behaviour Unit 

The Anti Social Behaviour Unit is a confidential reporting centre for people who have problems with issues 

such as noisy neighbours or animals, violent behaviour, crime etc. For further information call 01835 869693 

or Freephone 0800 028 5711. 

 

Useful Links 

  

http://www.scotborders.gov.uk/council/locationsdirections/areaoffices/socialworklocaloffices/index.html
http://www.newtotheborders.co.uk/Upload/Documents/3_Making_a_homeless_application.pdf
http://scotland.shelter.org.uk/easyaccess/easy_access/ways_to_get_advice/help_from_a_solicitor
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General Information 

Council Tax 

You will almost certainly be liable to pay Council Tax on the property you live in. This a local tax levied by 

Scottish Borders Council each year and it is an offence not to pay it. Domestic Water and Sewerage costs are 

included in Council Tax. You should not be charged for domestic sewerage or water costs unless you pay 

Council Tax. For further details on how to pay Council Tax contact the local Council Contact Centre or visit 

www.scotborders.gov.uk/life/counciltaxhousing/howandwheretopay/index.html. 

Insurance 

You are advised to make sure your possessions are insured while you are living in Scotland. You should 

consult an Insurance Broker to buy a suitable policy. Details can be found in the local telephone directory or 

locate brokers by visiting Yell.com. 

Television (TV) Licence 

You are required by law to have a television licence if you use a television or any other device such as a 

DVD, VCR, or a PC with a broadcast card. The cost depends on whether you have a colour, or a black and 

white, TV. You can pay for your licence by cash or Debit Card at one of 15,000 PayPoints, to be found in 

newsagents, convenience stores, supermarkets and petrol stations. Many of these are open late. However, 

if your landlord provides you with a TV set, he is responsible for licensing it.  For further Information call 

0870 241 9056 or visit http://www.tvlicensing.co.uk/.  

Telephones 

There are several different telecom providers operating in Scotland, each charging rental for the telephone 

line as well as the cost of any calls you make. These can vary but you may find it more convenient to use a 

mobile phone. 

Gas and Electricity 

If you rent your accommodation, the cost of gas and electricity could be included in your rent, and you will 

need to check this with your landlord. If they are not included, you will need to contact a utilities provider to 

ensure that the bills are addressed to you. There are many of these utility providers operating in Scotland, 

and costs for providing the same utility can vary between each one. For a complete list of gas and/or 

electricity providers, visit Yell.com. 

You should remember to advise each utility provider when you finally leave your accommodation so that 

bills can be brought up to date before you leave. 

Useful Links 

  

http://www.scotborders.gov.uk/life/counciltaxhousing/howandwheretopay/index.html
http://www.yell.com/ucs/UcsSearchAction.do?scrambleSeed=5882491&keywords=Insurance+Brokers&companyName=&location=SCOTTISH+BORDERS+UNITARY+AUTHORITY&searchType=advance&broaderLocation=&clarifyIndex=0&clarifyOptions=INSURANCE+-+HOME%2C+BUILDINGS+%26+CONTENTS&ooa=&M=0&ssm=0&rad=&lCOption32=Insurance+-+Home%2C+Buildings+%26+Contents
http://www.tvlicensing.co.uk/
http://www.yell.com/ucs/UcsSearchAction.do?ssm=0&scrambleSeed=7743198&keywords=Utilities&companyName=&location=Scottish+Borders&M=0&x=0&y=0
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Introduction 

If you are a national from any EU country, you will be entitled to free treatment from the National Health 

Service (NHS), depending on the length and purpose of your stay in Scotland. You may however be charged 

for some services such as dental treatment, prescribed medicines and medical certificates. You will be able 

to receive free NHS hospital treatment if: 

¶ You have come here to work as an employee or are self-employed 

¶ You have lived with permission in the UK for at least 12 months 

¶ You have taken up, or are about to take up, permanent residence here 

Independent and confidential interpreting/translation services can be arranged in all local hospitals and 

Health Centres/surgeries if you require them. You are advised to request this in advance of any 

consultation.  

 

Useful Links 

  

Health & Welfare 

New to the Borders 
A guide to help people from overseas who live and work in the Scottish Borders 



 

Back to Contents page 

S
c

o
ttis

h
B

o
rd

e
rs

 

31 

Community Health Services 

Health Centres 

General Practitioners (GPs) should usually be the first point of contact for anyone who is ill and needs to see 

a doctor. They provide a wide range of medical care in their health centres and will refer patients to 

hospitals or specialists if necessary for their treatment. If your stay is likely to be less than three months, 

you (and your family, if they are with you) are recommended to register with a local Health Centre as a 

"Temporary Resident", before you need treatment or feel unwell. However, if you expect your stay to be 

longer than three months, you should register fully. This allows you to receive health care when unwell, and 

ensures you and your family are included in preventive healthcare programmes, such as immunisation. 

Make sure you take your passport with you when you go to register, and take any record you have of your 

own or your family's medical history - for example, details of any existing medical problems, and dates of 

children's immunisations or vaccinations. Although you may be accepted as a patient, the doctor will decide 

whether or not you are entitled to free treatment, and you are likely to have to pay for any medicine your 

doctor prescribes which is dispensed by a community pharmacist. 

There are Health Centres and Clinics in most of the Border towns and villages. Apart from emergencies, they 

may have differing consulting hours, so you are advised to telephone or go to the health centre's reception 

to make an appointment before attending. If you are unable to keep your appointment, you should advise 

the health centre in advance so that your appointment time can be offered to another patient.  

For information about the location of local health centres in the Scottish Borders visit 

www.nhsborders.org.uk For information on how to register, visit http://www.nhs.uk/.  

Child Care 

Choosing childcare is an important step for any parent.   You need to find the type of childcare that will best 

suit your needs as well as your child's.   For help in finding suitable childcare in your area please contact 

Scottish Borders Children's Information Service (http://www.scottishchildcare.gov.uk/) or by telephone on 

01896 758186 for free, impartial advice. 

Pharmacists 

Pharmacists will make up prescriptions for medicines prescribed by your doctor and will also offer advice 

and may sell, or supply on prescription, medicines for minor ailments. You are likely to have to pay a fixed 

charge in some instances even if you qualify for free medical care under the National Health Service. If you 

require an urgent prescription when your local pharmacy is closed, telephone Hawick Police Station on 

01450 375051 for advice on what you need to do. To locate your nearest pharmacist visit 

http://www.nhs24.com/content/default.asp?page=s11.  

Dentists 

Following recent changes in the National Health Service, there is currently a shortage of Borders dentists 

accepting National Health Service patients. Consult the local Telephone Directory for a list of dental clinics 

or visit http://www.nhsbordersdentists.scot.nhs.uk/ for a list of dentists practising in each local town. If 

registered as an NHS patient you will still need to pay towards your treatment. 

Sexual Health Services 

Further information can be obtained from http://www.borderssexualhealth.org.uk/  

http://www.nhsborders.org.uk/
http://www.nhs.uk/
http://www.scottishchildcare.gov.uk/
http://www.nhs24.com/content/default.asp?page=s11
http://www.nhsbordersdentists.scot.nhs.uk/
http://www.borderssexualhealth.org.uk/
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After Working Hours Service or Emergencies 

NHS 24 Helpline 

If your local health centre is closed, you should call the NHS 24 helpline on 08454 242424. NHS 24 is 

available for Text Phone users with hearing and speech difficulties by calling 18001 08454 242424, and is 

available through "Language Line" in 120 languages for people whose native language is not English. For 

further information visit http://www.nhs24.com/.  

NHS 24 will connect you with a nurse advisor who will make an assessment of your condition and 

recommend a course of action: 

You may be asked to attend the Borders Emergency Care Centre at the Borders General Hospital, Melrose 

01896 826981 

You may be asked to attend one of the local Minor Injuries Units at: 

Kelso, Hospital 

Tel: 01573 223441 

Hawick, Community Hospital  

Tel: 01450 372162 

Peebles, Hay Lodge Hospital  

Tel: 01721 722080 

Duns, Knoll Hospital 

Tel: 01361 883373 

For a minor illness, you may be advised to treat yourself, attend another available doctor in the area or to 

visit your local pharmacy for further advice. 

If the problem is more serious, NHS 24 will arrange for a nurse or doctor to visit you at home or will call an 

ambulance for you if you need one. 

Ambulance Service 

Remember in an emergency you can call 999 yourself if you need an ambulance.  

Accident & Emergency Department at Borders General Hospital 

The Accident and Emergency Department at the Borders General Hospital in Melrose treats urgent medical 

conditions or accidental injuries 24 hours per day, 7 days a week. 

  

http://www.nhs24.com/
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Borders Public Information Support 

Borders Public Information Support (BISSY) can be visited on http://www.bissy.scot.nhs.uk/. It provides 

information about medical conditions, surgical operations, support groups and healthy living. There is also a 

kiosk in the Borders General Hospital with a touch screen, keyboard and printer where you will access the 

site. 

 

Useful Links  

  

http://www.bissy.scot.nhs.uk/
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Mental Health Services 

Borderline 

Borderline offers out-of-hours emotional and listening support. 

26 Roxburgh Street, Galashiels 

Tel: 0800 027 4466 

New Horizons Borders 

New Horizons provides for information and support on mental health issues 

3 Market Street, Galashiels 

Tel: 01896 755510 

http://www.newhorizonsborders.co.uk/  

Breathing Space 

Breathing Space is a Helpline offering a free and confidential service for people who are feeling sad or 

depressed and need to talk to someone. 

Tel: 0800 838587  

(6pm - 2am daily) 

http://www.breathingspacescotland.co.uk/  

Samaritans 

Samaritans is a national charity which provides a confidential emotional support service 24 hours a day for 

people who are in despair or distress, including those experiencing feelings which may lead to suicide. 

Samaritans can be contacted by phone or e-mail, and also operate an "open door" policy to allow clients to 

talk to an advisor face-to-face in a safe and confidential environment. Call 0845 90 90 90 or visit 

http://www.samaritans.org.uk/.  

You can also contact the local office at 21 West Port, Selkirk 01750 20 000. Although telephones are 

answered 24 hours a day, you are advised to call first to make an appointment to see an adviser.  

SAMH 

SAMH offers a recovery focused one-to-one service to people experiencing mental ill health. 

50-52 Island Street 

Galashiels, TD1 1NU 

Tel: 01896 759746  

http://www.samh.org.uk/  

     

http://www.newhorizonsborders.co.uk/
http://www.breathingspacescotland.co.uk/
http://www.samaritans.org.uk/
http://www.samh.org.uk/
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Penumbra - Youth Project 

Penumbra Youth Project offers advice and support to young people experiencing a range of difficulties such 

as stress, isolation, family breakdown, self harm & homelessness. 

47b Ladhope Vale 

Galashiels, TD1 1BW 

Tel: 01896 751 177 

http://www.penumbra.org.uk/ 

Border Samaritans  

Border Samaritans provides emotional support 24 hours a day to anyone who is suicidal or despairing.  

21 West Port, Selkirk 

Tel. 01750 20000 & 08457 909090 (national helpline) 

 

Useful Links 

  

http://www.penumbra.org.uk/
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Addiction/ Substance Misuse 

Alcohol, Drugs and Solvents Abuse Support Agencies 

If you are worried about a friend, relative, or your own use of drugs or alcohol, speak in confidence to your 

doctor or your Social Work office. For more information and advice, you can also contact Borders 

Counselling on Alcohol and Drugs 01896 757 657.   

Alcoholics Anonymous Family Groups 

Helpline: 0845 769 7555 (24 hours)  

Big River Project 

The Big River Project supports people aged 16 and over who use drugs, have used drugs, or are affected by 

drug use by someone else. 

79 High Street 

Galashiels, TD1 1RZ 

Tel: 01896 759 740 

www.turningpointscotland.com/services/big_river_project     

  

DAAT - Borders Drug and Alcohol Action Team 

DAAT is responsible for implementing national drug and alcohol strategies at local level. The DAAT works in 

partnership with local agencies to prevent problems related to substance use developing, with the aim of 

reducing harm for the individual, families and the wider community. 

NHS Borders 

Newstead, Melrose, TD6 9RB 

Tel: 01896 825 566 

 

www.bordersdaat@borders.scot.nhs.uk     

Addaction 

Addaction provides services for people with alcohol problems. 

125 High Street 

Galashiels, TD1 1RZ 

Tel: 01896 757 843 

 

http://www.addaction.org.uk/ 

Face2Face 

Face2Face provides one to one support, advice and education on alcohol, drugs and Volatile Substance 

Abuse for young people aged 11-18 years across the Borders. 

http://www.turningpointscotland.com/services/big_river_project
http://www.bordersdaat@borders.scot.nhs.uk/
http://www.addaction.org.uk/
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42 High Street 

Galashiels, TD1 1SE 

Tel: 01896 668 811 

http://www.face2faceborders.com/ 

Quest 

Quest aims to stop families feeling isolated by providing a place to share, trust  and confide in a non-

judgemental and confidential environment. 

Borders Disability Forum 

Roxburgh Street 

Galashiels, TD1 1NY 

Tel: 07982 813 927 

Email:  quest.borders@fsmail.net 

Progress2 Work 

Progress2 Work supports people recovering from drug related problems who are looking for help returning 

to work. 

38 Gala Park 

Galashiels, TD1 1EU 

Tel: 01896 668 509 

 

Useful Links 

  

http://www.face2faceborders.com/
mailto:quest.borders@fsmail.net
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Domestic Abuse 

Domestic Abuse 

If you are subject to domestic abuse, you can contact the Social Work service or for further information 

visit http://www.scotborders.gov.uk/council/yourcouncil/workinginpartnership/communitysafety/24718.ht

ml. 

Border Women's Aid 

Border Women's Aid provides safe accommodation, and support and information for women and their 

children who are victims of abuse by their partners or ex-partners. The confidential phone line is open 24 

hours per day. 

10 Exchange Street 

Jedburgh, TD8 6BH 

Tel: 01835 863 514 

http://www.borderwomensaid.co.uk/  

Victim Support 

If you have been the victim of a crime, or subject to any form of harassment or bullying, you should report 

the incident to the police. If you require support as a consequence.  

Tel:  01896 751 212 

LetSBsafe 

LetSBsafe gives emotional and practical support to people who are experiencing, or who have experienced 

domestic abuse and need time, space and understanding to help them to make informed choices about 

their situation) 

72 High Street, Galashiels 

Tel:  01896 759 933 

LetSBsafe2 

LetSBsafe2 is a service for children and young people who experience domestic abuse. 

Ettrick Family Resource Centre,  

Ettrick Road, Selkirk, TD7 5AJ 

Tel:  01750 22892 

  

http://www.scotborders.gov.uk/council/yourcouncil/workinginpartnership/communitysafety/24718.html
http://www.scotborders.gov.uk/council/yourcouncil/workinginpartnership/communitysafety/24718.html
http://www.borderwomensaid.co.uk/
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Family Mediation & Couple Counselling  

Family Mediation & Couple Counselling offers services to couples in intimate relationships and to separated 

parents, their children and other family members.  

PO Box 13753 

Peebles, EH45 8ZY 

Tel:  01721 724 170 

http://www .fmborders.org.uk/   

Rape Crisis Scotland 

Rape Crisis Scotland offers free confidential support and information to women and girls who have been 

raped or sexually abused. 

Tel: 0808 801 0302 

http://www.rapecrisisscotland.org.uk/  

Scottish Borders Rape Crisis  

Scottish Borders Rape Crisis Centre Helpline 

Tel: 0800 054 2445  

 

Domestic Abuse Liaison Officer (Lothian & Borders Police) 

Domestic Abuse Liaison Officers is a specialist officer who can offer support, information and advice to 

people experiencing domestic abuse. 

Tel:  01896 662 713 

Men's Advice Helpline 

Men's Advice Helpline is a confidential helpline for all men experiencing domestic violence by a current or 

ex-partner. This includes all men - in heterosexual or same-sex relationships. 

Tel:  0808 801 0327 

http://www.mensadviceline.org.uk/ 

  

http://www.fmborders.org.uk/
http://www.rapecrisisscotland.org.uk/
http://www.mensadviceline.org.uk/
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Talk About It 

Talk About It offers a free and confidential telephone support helpline for any adult who has experienced 

childhood sexual abuse. 

Tel:  0800 121 4910        

Respect Phoneline 

Respect Phoneline is a support helpline for people who are abusive towards their partners. 

Tel:  0845 122 8609 

http://www.respectphoneline.org.uk/  

 

Useful Links 

  

http://www.respectphoneline.org.uk/
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Introduction 

Scottish Borders Council provides advice and information about child care facilities and a range of schools to 

provide education in pre-school classes, primary or secondary (more often called high) schools. Borders 

College provide a range of further education programmes and training, the majority of which lead to the 

award of qualifications. Heriot Watt University also have a campus in the Borders at the former College of 

Textiles and Design in Galashiels. The university campus in Galashiels provides a range of under graduate 

and post graduate degree programmes in Textiles, Design, Business, Management, Accountancy and 

Languages. 

Types of Child Care 

Choosing childcare is an important step for any parent.   You need to find the type of childcare that will best 

suit your needs as well as your child's.   For help in finding suitable childcare in your area please contact 

Scottish Borders Children's Information Service (http://www.scottishchildcare.gov.uk/) or by telephone on 

01896 758186 for free, impartial advice. 

Downloads  

Choosing Childcare in the Scottish Borders leaflet (English)        - pdf 

Choosing Childcare in the Scottish Borders leaflet (Polish)         - pdf 

Choosing Childcare in the Scottish Borders leaflet (Portuguese)  - pdf 

 

Useful Links 

  

Education 

New to the Borders 
A guide to help people from overseas who live and work in the Scottish Borders 

http://www.scottishchildcare.gov.uk/
http://www.newtotheborders.co.uk/Upload/Documents/3_choosingchildcareEnglish.pdf
http://www.newtotheborders.co.uk/Upload/Documents/3_choosingchildcarepolish.pdf
http://www.newtotheborders.co.uk/Upload/Documents/3_choosingchildcareportuguese.pdf
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Schools 

All children in Scotland attend school from the age of 5 until they are 16 or 18, and if they attend a State 

School, their education is free of charge during that time. If your children are of school age, you must 

register them in a school in whose "catchment area" you live. 

Scottish Borders Council Education Department will advise you of your nearest catchment school. For 

further information telephone 01835 825090 or visit 

www.scotborders.gov.uk/life/educationandlearning/schools/.  

All schools are open to both boys and girls. The school year begins in August, and children usually start 

school in the August after their fifth birthday. Children in the Borders can attend one of 65 Primary Schools 

from age 5 to 12, and one of nine Secondary Schools from age 12 to 16 or 18. There are also four Primary 

Schools linked to the Roman Catholic Church - in Selkirk, Hawick, Galashiels and Peebles.  

If you live more than two miles from a Primary School, or three miles from a Secondary School, transport to 

and from school is usually free of charge. Support can be provided if your child needs help with learning 

English, or other behavioural, emotional and physical needs. 

Pre-School Provision 

For information on pre-school provision call the Children's Information Service on 01896 785186 or visit 

http://www.scottishchildcare.gov.uk/. 

Eyemouth Primary School in Berwickshire have published a Parenting Handbook. The handbook has been 

published in Portuguese and Russian. For further details parents should make enquiries direct to the school 

or telephone 018907 50692. 

 

Useful Links 

  

http://www.scotborders.gov.uk/life/educationandlearning/schools/
http://www.scottishchildcare.gov.uk/
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Post-School Education 

Once children are aged over 16, they may to choose to stay on at school to obtain college or university 

entrance qualifications, or to study further at a further education college or university. All overseas students 

graduating from a Scottish University or college with a Higher National Diploma (HND), an undergraduate 

degree, masters degree or PhD can apply to stay on and work in Scotland for a further two years under the 

Government's "Fresh Talent: Working in Scotland" scheme. For further information about the Fresh Talent 

Initiative visit: 

www.scotlandistheplace.com 

Further Education and Training 

Borders College provide further education and Heriot Watt provides a University campus in the Scottish 

Borders.   

Borders College offers a wide range of courses, both during the day and in the evening, particularly in 

subjects where there are local employment opportunities. Courses run in Galashiels and throughout the 

Borders. Borders College also run courses in English for non-native speakers.  Further details can be 

obtained by calling 0870 050 5152 or visiting http://www.borderscollege.ac.uk/.  

Heriot-Watt University campus in Galashiels offers undergraduate and post-graduate courses in the School 

of Management & Languages and the School of Textiles & Design. For further information call 01896 753351 

or visit www.hw.ac.uk/sbc. 

You should not begin any course of study without making sure you have enough money to pay your 

academic fees, as well as your living expenses, for the duration of your course. 

Lauder College has two Employment and Enterprise centres in Galashiels and Hawick. These centres deal 

mainly with people who are referred from Job Centres and specialise in training, or re-training, for work; for  

Further information call 01896 755249 (Galashiels) or 01450 377279 (Hawick). 

There are many opportunities to learn across a wide range of subjects and interests in your local 

community. Courses, workshops and activities take place in a variety of venues, including Community 

Centres. There is a Community Centre in most towns: 

Chirnside, Community Centre, Main Street                                            

Tel: 01890 818885 

Coldstream, Community Wing, Primary School                                     

Tel: 01890 883868 

Duns, Southfield Community Centre, Station Road                             

Tel: 01361 882184 

Eyemouth, Community Centre, Albert Road                                          

Tel: 01890 750458 

http://www.scotlandistheplace.com/
http://www.borderscollege.ac.uk/
http://www.hw.ac.uk/sbc
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Galashiels, Focus Community Centre, Livingstone Place                   

Tel: 01896 752636 

Langlee, Community Centre, Marigold Drive                                          

Tel: 01896 753873 

Hawick, Burnfoot, Community School, Kenilworth Avenue                               

Tel: 01450 375147 

Hawick, Youth Centre, Havelock Street                                                    

Tel: 01450 373208 

Innerleithen, St Ronan's, Community Centre, Pirn Road                    

Tel: 01896 830994 

Kelso, Abbey Row Community Centre, The Knowes                           

Tel: 01573 223595 

Newcastleton, No 8 Club, 8 Montague Street                                        

Tel: 01387 375448 

Newtown St Boswells, Community Wing, Old Primary School         

Tel: 01835 823738 

Peebles, Community Centre, Walkershaugh                                          

Tel: 01721 720975 

Selkirk, Philiphaugh Community Centre, Linglie Road                         

Tel: 01750 21774 

Tweedbank Community Centre, Tweedbank, Galashiels                                

Tel: 01896 756167 

For more details of what is on offer locally call Community Learning and Development on 01896 755110 or 

visit www.onlineborders.org.uk/site/learnguidance/learning/guide/courses/page/index_html.  

 

Useful Links 

  

http://www.onlineborders.org.uk/site/learnguidance/learning/guide/courses/page/index_html
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Learning English 

English classes are available to anyone living in the Scottish Borders. 

¶ Contact Borders College on 08700 50 51 52 for more details and to register for a place. 

¶ You can ask for an Initial Enquiry Form at your local library, local education office or community 

centre  

¶ You can download more information and an Initial Enquiry Form from this website (see below) and 

return to: ESOL at Borders College, Hawick Learning Campus, Buccleuch Road, Hawick TD9 0EG or e-

mail to: esol@borderscollege.ac.uk 

English Classes leaflet (English)               - pdf 

English Classes leaflet (Polish)                - pdf 

English Classes leaflet (Portuguese)         - pdf 

English Classes leaflet (Russian)              - pdf 

 

English Classes Initial Enquiry Form (English)          

English Classes Initial Enquiry Form (Polish)           

English Classes Initial Enquiry Form (Portuguese)    

English Classes Initial Enquiry Form (Russian)         

Classes run in several towns in the Borders throughout the year and are free for beginners. You can study at 

a range of levels, from beginners through to certificate classes. 

Classes are provided by Borders College and the local Community Learning and Development Partnership, 

with funding from the Scottish Government. 

You can also learn English on computers in your local library. You will need to book a computer space to use 

English In Action. Also in the library you will find books and worksheets to help you learn. There are books 

translated into Polish and there is information about local groups and events. For further information call 

Library HQ on 01750 20842 or visit http://www.scotborders.gov.uk/libraries.  

Public Libraries 

Public Libraries also carry a range of easy-to-read books and workbooks to help people improve their 

language skills, which are available for loan. For further information call Library HQ on 01750 20842 or visit 

www.scotborders.gov.uk/libraries.  

Free access to the Internet and computing facilities in UK Public Libraries has been provided by the People's 

Network project, and all 12 libraries in the Borders are part of this initiative. 

Learn Direct Scotland 

Learn Direct Scotland is a national organisation that provides free advice on training and education, 

specifically English Language learning. There may be a charge for the courses that are available. For further 

information call the Helpline on 0800 100900 or visit http://www.learndirect-advice.co.uk/.  

Useful Links 

Emergency Services 

mailto:esol@borderscollege.ac.uk
http://www.newtotheborders.co.uk/Upload/Documents/3_v5ESOLclasses.pdf
http://www.newtotheborders.co.uk/Upload/Documents/3_v5ESOLclassesPolish.pdf
http://www.newtotheborders.co.uk/Upload/Documents/3_v5ESOLclassesPortuguese.pdf
http://www.newtotheborders.co.uk/Upload/Documents/3_v5ESOLclassesRussian.pdf
http://www.newtotheborders.co.uk/Upload/Documents/3_EnglishInitialEnquiryFormv4Mar09.xls
http://www.newtotheborders.co.uk/Upload/Documents/3_PolishInitialInquiryformV4Mar09.xls
http://www.newtotheborders.co.uk/Upload/Documents/3_PORTUGUESEESOLInitialInquiryFormv4Mar09.xls
http://www.newtotheborders.co.uk/Upload/Documents/3_RUSSIANESOLInitialEnquiryFormv4Mar09.xls
http://www.scotborders.gov.uk/libraries
http://www.scotborders.gov.uk/libraries
http://www.learndirect-advice.co.uk/
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Introduction 

In an emergency, or situation where you need immediate help, such as a house fire or car accident, call 999 

to contact: 

¶ Police 

¶ Fire and Rescue Service 

¶ Ambulance 

¶ Coastguard 

Calls are free. If you are unsure which service to call, ask for Police when your call is answered by the 

Operator. 

Police 

The Police Force covering the Borders is Lothian & Borders Police. All Scottish Police Forces have access to 

translators and interpreters every day of the year, 24 hours per day and will be able to help you if your 

English is not fluent. 

You may need to call the Police if you have been the victim of a crime, or involved in an accident, but if the 

situation is not an emergency, do not call 999. You should contact your local Police Station for help and 

advice on all criminal matters: 

Hawick (Police Division Headquarters)     

Tel: 01450 375051 

Coldstream                                                          

Tel: 01890 882402 

Duns                                                                       

Tel: 01361 882222 

Eyemouth                                                            

Tel: 01890 750217 

New to the Borders 
A guide to help people from overseas who live and work in the Scottish Borders 

http://www.lbp.police.uk/
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Galashiels                                                             

Tel: 01896 752222 

Jedburgh                                                              

Tel: 01835 862264 

Kelso                                                                      

Tel: 01573 223434 

Lauder                                                                   

Tel: 01578 722222 

Melrose                                                                

Tel: 01896 822602 

Peebles                                                                 

Tel: 01721 720637 

Selkirk                                                                    

Tel: 01750 721701 

Not all Police Stations are open 24 hours per day, and if your local Station is closed, you should contact 

Division Headquarters in Hawick 01450 375051. 

If you have been the victim of a crime or criminal assault, you should not be afraid to report this to the 

Police. If you do not wish to contact the Police, you can report the matter at Scottish Borders Council 

Contact Centres at: 

Duns, Newtown Street                    

01361 882600 

Galashiels, Paton Street                                  

01896 662719 

Hawick, High Street                           

01450 364729 

Peebles, Rosetta Road                     

01721 726322 

These centres are recognised as Remote Reporting Sites, where details will be recorded by trained staff, 

and then passed to the Police for further enquiry where necessary. It is wiser for you to do this than to take 

the law into your own hands where you could end up in serious trouble. The Police have a duty to follow up 

all complaints. 

Fire Service 

Lothian & Borders Fire and Rescue Service covers the Borders, providing emergency fire and rescue services 

24 hours a day, every day, responding to 999 calls that threaten life caused by fire, road accidents and other 

emergencies. 

http://www.lothian.fire-uk.org/
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When a fire occurs, you should: 

GET OUT of the building as quickly as possible 

STAY OUT of the building 

CALL 999 and ask for the Fire Service 

The Fire Service also provide preventive measures and advice to reduce the risk of fire occurring in the 

home and work environments. They will fit free smoke alarms in your home and give free advice on fire 

safety. Your chances of surviving a fire in your home or workplace could depend on how well you are 

prepared.  

Ambulance 

The Ambulance Service responds to 999 calls involving medical emergencies when urgent medical 

treatment is required.  

Call 999, staying as calm as you can. The operator will ask you where the ambulance needs to come to. You 

need to give the street address if the emergency is at home, or as accurate a location as you can if the 

emergency is a road accident in the countryside. The Ambulance will be sent immediately you have done 

this. It is important YOU DO NOT END THE CALL, as the operator will need to ask you questions about the 

casualty: age, sex, if they are breathing, if they are conscious, if they are bleeding seriously or if they have 

had continuous chest pain for more than 15 minutes. DO NOT END THE CALL unless you are told to do so. 

If you think someone is having a heart attack, call 999 immediately, as minutes saved could save lives. 

Coastguard 

HM Coastguard Service will respond to 999 calls resulting from any potentially life threatening situation at 

sea or on the coastline. As with the other Emergency Services, it is important that you stay calm and follow 

any instructions you may be given until help arrives. 

NHS 24 Emergency Medical Helpline 

NHS 24 is a 24 hour telephone helpline provided to allow access to medical advice when your local health 

centre is closed. You will speak to a nurse advisor who will make an assessment of your condition and 

recommend a course of action. This may involve arranging for a doctor or nurse to visit you at home, or for 

an ambulance. Call 08454 242424 (available in 120 languages), or Text Phone on 18001 08454 242424 or 

visit the NHS 24 website on www.nhs24.com. 

Scottish Borders Council Social Work Services 

If you require urgent help from Social Work Services at weekends, or after normal working hours, telephone 

01896 752111. 

 

Useful Links 

  

http://www.nhs24.com/
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Organisations Providing Help 

There are a number of local and national organisations that can provide help in addition to consulates in the 

UK. Those organisations that are pertinent to living and working in the Borders are listed in this section. 

Additionally, there is information about community resources and some useful information relating to 

driving in the UK and the law regarding weapons, drugs and harassment. 

 

Useful Links 

  

Support & Advice 

New to the Borders 
A guide to help people from overseas who live and work in the Scottish Borders 
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Other Support & Advice 

Consulates and Embassies 

 Your consulate or embassy might be able to help or advise you but not all countries have offices in 

Scotland. You need to visit http://www.fco.gov.uk/en/travel-and-living-abroad/find-an-embassy/foreign-

embassy-in-the-uk/ to check where consulates or embassies are based in the UK. 

Citizens Advice Bureaux 

Citizens Advice Bureaux give free, confidential, independent and impartial advice on your rights. These 

include benefits, housing, employment, debt, consumer affairs and legal issues. Many advisors in the 

Bureaux have built up in-depth knowledge of current issues such as immigration, and can be a valuable 

initial source of advice. As they work in partnership with many different organisations, they will also refer 

you to other expert advice as necessary. The following local offices can be found in most of the Border 

towns, but not all the offices are open every day: 

Duns, Southfield Community Centre, Station Road             

Tel: 01361 883340  

Eyemouth, Community Centre, Albert Road                          

Tel: 01890 750500  

Galashiels, 111 High Street                                                             

Tel: 01896 753889   

Central Borders Citizens Advice Bureau 

Hawick, 1 Towerdykeside                                                              

Tel: 01450 374266  

Roxburgh Citizens Advice Bureau 

Kelso, 20 Shedden Park Road                                                       

Tel: 01573 223516  

Peebles, 42 Old Town                                                                       

Tel: 01721 721722  

Peebles Citizens Advice Bureau 

You can also visit the website on http://www.cas.org.uk/ or get consumer advice from Consumer Direct.   

Social Work Services 

The Scottish Borders Council Social Work Department offer a wide range of care and support services, 

including advice on Housing and Welfare Benefits. You can get advice by calling Social Work Services on 

01835 825080, or by visiting www.scotborders.gov.uk/council/departmentsandservices/socialwork.   

Alternatively, you can contact your local Social Work Services office. These are based in: 

Duns, 14 Newtown Street              

01361 883050 

http://www.fco.gov.uk/en/travel-and-living-abroad/find-an-embassy/foreign-embassy-in-the-uk/
http://www.fco.gov.uk/en/travel-and-living-abroad/find-an-embassy/foreign-embassy-in-the-uk/
http://www.cas.org.uk/WebOfficeDetails.aspx?id=23&letter=G
http://www.cas.org.uk/WebOfficeDetails.aspx?id=84&letter=H
http://www.cas.org.uk/WebOfficeDetails.aspx?id=79&letter=P
http://www.cas.org.uk/
http://www.consumerdirect.gov.uk/
http://www.scotborders.gov.uk/council/departmentsandservices/socialwork
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Galashiels, 4 Abbotsford Road      

01896 755365 

Hawick, 5-7 Lothian Street              

01450 374545 

Kelso, Rose Lane                                

01573 223501 

Peebles, Chambers Institute         

01721 722777 

You can also get help from the Social Work Team based at the Borders General Hospital, by calling 01896 

826271. 

Welfare Benefits Service 

The Council's Welfare Benefits Service is a small team who specialise in issues relating to Welfare Benefits, 

Tax Credits, Educational and Health benefits, and can provide information, advice and advocacy. Help can be 

obtained from the Welfare Benefits Service during office hours. You can telephone or attend in person at 

any of the above social work offices and request an appointment with the duty social worker. 

The Welfare Benefits Service can be contacted directly at East End, Earlston. Call 01896 849802 or visit 

http://www.scotborders.gov.uk/life/livingandsocialcare/careandsupport/welfarebenefits/, alternatively you 

can email the Welfare Benefits Service.  

Contact Centres 

Scottish Borders Council's local Contact Centres in each town will provide advice on all Council services that 

are not related to Social Work, such as refuse collection.  

Please call 0300 100 1800 for any of the below locations.  This number is charged at local rate for BT 

customers although mobile costs will vary depending on the provider. 

The Contact Centres are located as follows: 

Coldingham, High School 

Coldstream, High Street  

Duns, Newtown Street                                            

Galashiels, Paton Street  

Hawick, High Street 

Innerleithen, Leithen Road   

Jedburgh, Exchange Street   

http://www.scotborders.gov.uk/life/livingandsocialcare/careandsupport/welfarebenefits/
mailto:wbs@scotborders.gsx.gov.uk
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Kelso, Woodmarket   

Newtown St Boswells, Council Headquarters   

Peebles, High Street 

Peebles, Rosetta Road      

Selkirk, High Street                                            

Voluntary Organisations and Charities 

There are a large number of local voluntary care organisations which provide information, advice and 

support for people living in the Borders. These organisations also offer opportunities for volunteers to get 

involved in the work they do. Collectively, they are organisations whose prime objective is to help people, 

not make a profit. 

The Bridge  

The Bridge together with Berwickshire Association of Voluntary Service (BAVS) supports the voluntary sector 

in the Scottish Borders. The local offices are: 

6A Roxburgh Street, Galashiels                   

Tel: 01896 755370  

School Brae, Peebles                                       

Tel: 01721 723123  

BAVS, Station Road, Duns                             

Tel: 01361 883137  

Veitch's Close, Jedburgh                               

Tel: 01835 86355  

Online Borders 

http://www.onlineborders.org.uk/ is a community website which contains a wide range of useful 

information about the Borders. It provides: 

¶ help for local voluntary organisations to develop an ΨƻƴƭƛƴŜϥ ǇǊŜǎŜƴŎŜ ǘƻ ǇǊƻƳƻǘŜ ǘƘŜƛǊ ǿƻǊƪ ǘƻ ŀ ǿƛŘŜǊ 

audience 

¶ advice on careers guidance, employment, skills and training 

¶ learning materials and courses 

¶ access to local information through a searchable database of services and organisations 

Volunteering 

If you are thinking about doing voluntary work in Scotland, you should first visit 

http://www.bia.homeoffice.gov.uk/ to check if there are any restrictions relating to your particular 

situation. 

http://www.onlineborders.org.uk/
http://www.bia.homeoffice.gov.uk/
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Volunteer Centre Borders 

For local volunteering opportunities you should call 0845 602 3921, email Volunteer Centre Borders: or visit 

www.vcborders.org.uk/. The Volunteer Centre Borders leaflet in Portuguese and Polish is available on 

request. 

Youth Borders 

Youth Borders in association with Youth Scotland focuses on training and capacity building the voluntary 

youth work sector in the Scottish Borders and help support young people to express their views and 

aspirations. Membership consists of projects and clubs who work with young people between 8 and 25 in 

the Borders. For further information call 01896 755 110 or visit http://www.youthborders.org.uk/.  

Lesbian Gay Bi-sexual Transgender Groups (LGBT) 

There are LGBT groups and networks throughout Scotland, mainly concentrated in the larger towns and 

cities. The Scottish Borders LGBT Equality Forum can be contact by email: alistairlings@yahoo.co.uk. For 

Edinburgh - Lothian and Borders Equality Forum call 0131 469 3632. For further information nationwide, 

visit: http://www.stonewallscotland.org.uk/.  

 

Useful Links 

  

mailto:enquiries@vcborders.org.uk
http://www.vcborders.org.uk/
http://www.youthborders.org.uk/
mailto:alistairlings@yahoo.co.uk
http://www.stonewallscotland.org.uk/


 

Back to Contents page 

S
c

o
ttis

h
B

o
rd

e
rs

 

54 

The Law & You 

It is important that you understand some aspects of the law in Scotland, as these may differ from those 

elsewhere in the UK as well as your home country.  The law is enforced by the Police Force and you will 

need to contact them if you are the victim of a crime. Contact your local Police Station in a non-emergency 

situation, and remember they are there to help you, and can provide translation services if necessary. 

If you commit a crime and are arrested by the Police, you will be taken to a Police Station and informed of 

your rights.  A solicitor and a member of your family will be contacted and notified of your arrest unless you 

choose they should not be informed. An interpreter will be provided if required and for any court 

appearances. 

Driving 

All drivers must meet the minimum age requirement: 

17 to drive cars and motorcycles 

18 to drive medium sized vehicles 

21 to drive large lorries and buses 

You are advised to check with the UK Vehicle Licensing Authority (DVLA) if your existing licence allows you 

to drive in Scotland. DVLA leaflets are available in Post Offices, or you can visit http://www.dvla.gov.uk/. 

  Generally, EU Nationals can drive a car on your home licence provided your stay here is for less than 3 

years. If you have been here for longer than 3 years, you must apply for a UK licence. Application forms can 

be obtained at the Post Office. Non EU Nationals can drive a car on their home licence for 1 year only. 

Thereafter, they must get a UK licence. 

ALL drivers in the UK MUST: 

Have a valid vehicle licence road tax disc displayed on the windscreen 

Have car insurance 

Have a certificate from the Ministry of Transport called a "MOT" test certificate, if the car is more than 3 

years old 

You must be able to provide the Police, if required, with your driving licence, a valid insurance certificate 

and a MOT test certificate. While driving in the UK, you must remember to drive on the LEFT, overtake on 

the RIGHT, give priority to trŀŦŦƛŎ ŎƻƳƛƴƎ ŦǊƻƳ ǘƘŜ wLDI¢ ƻƴ ǊƻǳƴŘŀōƻǳǘǎΣ ŀƴŘ ƻōŜȅ Ψ{¢htϥ ŀƴŘ ΨDL±9 ²!¸ϥ 

signs or road markings. You must STOP if you are involved in an accident, but you do not need to inform the 

Police unless the accident is serious, anyone is hurt, or a vehicle damaged other than your own. 

The Rules of the Road are published in the Highway Code, available from Post Offices and bookshops. Many 

of these rules are legal requirements which you must obey. Among these are: 

Speed limits: 

http://www.dvla.gov.uk/
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30 miles per hour (48kph) in built-up areas in towns and villages 

60 miles per hour (96kph) for cars on a single carriageway 

70 miles per hour (112kph) for cars on a dual carriageway or on motorways 

Do not use a mobile phone while driving 

The driver and all passengers (including children) must wear a seatbelt. Children less than 135cm tall need 

to sit in a child's safety seat so they do not slip under the seatbelt. 

You must not drive while under the influence of alcohol or drugs. If you are convicted of driving while over 

the alcohol limit, you can be disqualified from driving, fined and even imprisoned 

Motorcyclists, scooter and moped drivers and their passengers must wear helmets 

Restrictions on where you can park your car exist in many of our towns, most of which were built before 

motor cars were invented. "P" signs, and bays marked on the road, indicate where it is safe for you to park. 

You must not park on a double yellow line at any time and on single yellow lines at most times. You are also 

prohibited from parking in spaces designated for disabled drivers, taxis, ambulances and police, and in 

Edinburgh, in parking spaces reserved for "Residents only". 

 

Useful Links 
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Weapons 

You may not carry any weapon for personal protection and you are banned from carrying most types of 

knife in public places. If you are in any doubt, leave the weapon at home, or at your place of work. 

Drugs 

Possession of certain controlled drugs is illegal. These include cannabis, amphetamines, heroin, ecstasy, 

cocaine and crack cocaine. It is also illegal to grow cannabis in this country. Remember there are certain 

prescribed medications from doctors, such as Diazepam, which are illegal to have in your possession unless 

they were prescribed for you by a doctor. 

Smoking/Alcohol/Sex 

You must be over 18 to buy cigarette, tobacco and tobacco products. Smoking is banned in restaurants, 

wine bars and pubs and in all enclosed public places.  

You must be over 18 to buy alcohol and it is an offence for an adult to buy alcohol to be drunk by anyone 

younger than 18. You must not break the law by causing a breach of the peace because you are drunk, nor 

be found by police to be drunk and incapable of looking after yourself.  

You must be over 16 to have a sexual relationship with another person, who also must be over 16. This 

applies to heterosexual and homosexual relationships. It is illegal to sell sexual services, live off another's 

earnings obtained by selling sexual services, and to have sex in a public toilet. 

Harassment 

Both Scottish Borders Council and the police take violence and harassment directed towards anyone very 

seriously. Both bodies are committed to trying to create a more tolerant and inclusive society and to 

tackling hate crime, (where people are victimised because of their race, sexual orientation, gender, 

disability, faith or age). If you are the victim of any form of harassment, you are strongly advised to report 

the incident to the Police, as most forms of harassment are criminal offences, such as personal assault or 

damage to property. To report an incident, call your local Police Station. Alternatively, call Scottish Borders 

Council on 01835 824000 during normal working hours. For more information, call the Human Rights 

Commission 0131 524 2000, or visit http://www.equalityhumanrights.com/   

If you would like to know more about human rights law in Scotland visit 

www.scottishlaw.org.uk/lawscotland/hrights.html.  

Shoplifting 

Stealing items from shops is theft and those caught will be reported to the police. Remember, if you are 

tempted, that many employers will not employ someone who has been in trouble with the police. 

 

Useful Links 

  

http://www.equalityhumanrights.com/
http://www.scottishlaw.org.uk/lawscotland/hrights.html
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Useful Links 

Life in the Scottish Borders 

New to the Borders  

Our Scottish Borders  

Scottish Borders Council  

Online Borders 

Visit Scottish Borders  

Scotland is The Place - Scottish Borders  

Borders Traditions  

 

Life in Scotland 

MyUKinfo 
 
Welcome Package for Migrant Workers 

Welcome to Scotland Guide (English)  

Welcome to Scotland Guide (Polish)  

Scotland is the Place (English) 

Scotland is the Place (Polish)  

Scotland is the Place (Chinese)  

Visit Scotland   

Welcome to Scotland  

Info Scotland  

Direct.gov.   

Voting in the UK 

  

http://www.newtotheborders.co.uk/
http://www.ourscottishborders.org.uk/
http://www.scotborders.gov.uk/
http://www.onlineborders.org.uk/
http://www.scot-borders.co.uk/
http://www.scotlandistheplace.com/stitp/1158.573.709.html
http://www.borderstraditions.org.uk/931
http://www.myukinfo.com/en/home
http://www.workmobility.eu/default.html
http://www.scotlandistheplace.com/stitp/files/Polish_Guide_2009_in_English.pdf
http://www.szkocja.eu/sitppolish/files/Standard_Response_Polish_Information_Guide_2009_Polish_text.pdf
http://www.scotlandistheplace.co.uk/stitp/CCC_FirstPage.jsp
http://www.szkocja.eu/
http://www.scotland.cn/
http://www.visitscotland.com/
http://www.welcometoscotland.com/
http://www.infoscotland.com/infoscotland/CCC_FirstPage.jsp
http://www.direct.gov.uk/en/index.htm
http://www.aboutmyvote.co.uk/languages.aspx
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Getting Out & About 

Traveline 

Transport Direct 

First Group 

Munro's of Jedburgh 

National Express 

National Rail  

Edinburgh Waverley Station  

Newcastle Central Station  

Berwick-upon Tweed Station   

Carlisle Station 

Edinburgh Airport  

Newcastle Airport  

 

Recreation & Leisure 

Visit Scottish Borders  

Border Events  

 

Cinema/Theatres 

Heart of Hawick  

Bowhill Little Theatre  

The Eastgate Theatre & Arts Centre 

The Wynd  

Pavilion Cinema 

Hawick Little Theatre Film Club  

 

  

http://www.travelinescotland.com/
http://www.transportdirect.info/
http://www.firstgroup.com/ukbus/scotland/sescot/home/index.php
http://www.munrosofjedburgh.co.uk/
http://www.nationalexpress.com/)
http://www.nationalrail.co.uk/
http://www.nationalrail.co.uk/stations/edb/details.html
http://www.nationalrail.co.uk/stations/NCL.html
http://www.nationalrail.co.uk/stations/bwk/details.html
http://www.nationalrail.co.uk/stations/CAR.html
http://www.edinburghairport.com/
http://www.newcastleairport.com/
http://www.visitscottishborders.com/EventsCalendar/default.aspx
http://www.borderevents.com/
http://www.heartofhawick.co.uk/
http://www.bowhilltheatre.co.uk/
http://www.eastgatearts.com/
http://www.thewynd.com/
http://www.pavilioncinema.co.uk/
http://www.hawicklittletheatre.fsnet.co.uk/
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Sports Centres 

Leisure Centres 

Borders Leisure Trust  

 

Community Centres 

Community Centres  

 

Other Groups 

Churches  

Catholic Churches  

Lesbian Gay Bi-sexual Transgender Groups (LGBT)  

Borders Equality Forum  

Interest Link Borders  

Neighbourhood Links, Red Cross 

  

Media 

Border Telegraph  

Peeblesshire News  

Tweeddale Press  

Radio Borders  

   

  

http://www.scotborders.gov.uk/outabout/recreation/facilities/3564583.html
http://www.bslt.org.uk/
http://www.scotborders.gov.uk/life/educationandlearning/learninginthecommunity/4185.html
http://scottishchristian.com/churches
http://archdiocese-edinburgh.com/parishes_list2.htm
mailto:alastairlings@yahoo.co.uk
mailto:higgs@stboswells.demon.co.uk
http://www.interestlink.org.uk/
http://www.redcross.org.uk/
http://www.bordertelegraph.com/
http://www.peeblesshirenews.com/
http://www.tweeddalepress.co.uk/
http://www.radioborders.com/
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Employment 

Coming to work in the UK? - Bulgarian 

Coming to work in the UK? - Czech  

Coming to work in the UK? - English  

Coming to work in the UK? - Hungarian  

Coming to work in the UK? - Latvian  
 
Coming to work in the UK? - Lithuanian  
 
Coming to work in the UK? - Polish  
 
Coming to work in the UK? - Portuguese  
 
Coming to work in the UK? - Romanian  
 
Coming to work in the UK? - Russian  
 
Coming to work in the UK? - Slovakian  

Workers Registration Scheme - Forms 
 
Workers Registration Scheme - Czech guidance 
 
Workers Registration Scheme - English guidance 
 
Workers Registration Scheme - Estonian guidance 
 
Workers Registration Scheme - Hungarian guidance 
 
Workers Registration Scheme - Latvian guidance 
 
Workers Registration Scheme - Lithuanian guidance 
 
Workers Registration Scheme - Polish guidance 
 
Workers Registration Scheme - Slovakian guidance 
 
Workers Registration Scheme - Slovenian guidance 

 

  

http://www.hmrc.gov.uk/migrantworkers/bulgarian.pdf
http://www.hmrc.gov.uk/migrantworkers/czech.pdf
http://www.hmrc.gov.uk/migrantworkers/english.pdf
http://www.hmrc.gov.uk/migrantworkers/hungarian.pdf
http://www.hmrc.gov.uk/migrantworkers/latvian.pdf
http://www.hmrc.gov.uk/migrantworkers/lithuanian.pdf
http://www.hmrc.gov.uk/migrantworkers/polish.pdf
http://www.hmrc.gov.uk/migrantworkers/portuguese.pdf
http://www.hmrc.gov.uk/migrantworkers/romanian.pdf
http://www.hmrc.gov.uk/migrantworkers/russian.pdf
http://www.hmrc.gov.uk/migrantworkers/slovakian.pdf
http://www.ukba.homeoffice.gov.uk/workingintheuk/eea/wrs/workers/
http://www.ukba.homeoffice.gov.uk/sitecontent/applicationforms/wrs/czechwrs.pdf
http://www.ukba.homeoffice.gov.uk/sitecontent/applicationforms/wrs/czechwrs.pdf
http://www.ukba.homeoffice.gov.uk/sitecontent/applicationforms/wrs/englishwrs.pdf
http://www.ukba.homeoffice.gov.uk/sitecontent/applicationforms/wrs/englishwrs.pdf
http://www.ukba.homeoffice.gov.uk/sitecontent/applicationforms/wrs/wrsestonia.pdf
http://www.ukba.homeoffice.gov.uk/sitecontent/applicationforms/wrs/wrsestonia.pdf
http://www.ukba.homeoffice.gov.uk/sitecontent/applicationforms/wrs/wrshungarian.pdf
http://www.ukba.homeoffice.gov.uk/sitecontent/applicationforms/wrs/wrslatvian.pdf
http://www.ukba.homeoffice.gov.uk/sitecontent/applicationforms/wrs/wrslithuanian.pdf
http://www.ukba.homeoffice.gov.uk/sitecontent/applicationforms/wrs/wrspolish.pdf
http://www.ukba.homeoffice.gov.uk/sitecontent/applicationforms/wrs/wrsslovakian.pdf
http://www.ukba.homeoffice.gov.uk/sitecontent/applicationforms/wrs/wrsslovenian















